WHAT TO DO IF YOU EXPERIENCE 
A SEWER LINE BACK UP IN YOUR HOME

Though rare, as a homeowner, you may experience a sewer line backup that results in sewage entering your home through low lying drains or other plumbing facilities. Should such a backup occur, please immediately contact The Lower Merion Police non-emergency number at 610-649-1000. The Township Sewer Division has on-call employees who will respond to your residence and promptly assist in determining the location and cause of the backup. Depending on the situation, we can also assist by arranging emergency sewage clean-up services through our insurance company. 

It is important to act quickly and contact us at 610-649-1000, as soon as possible, to help minimize damage to your home and its belongings. 
The causes of sewer backups are many and may be associated with the home’s wastewater collection and conveyance system or the Townships sewage infrastructure. Illegal connection of sump pumps into the sanitary sewer system is a frequent cause of backups into homes during storms.  
Please be aware that under the governmental immunity laws of Pennsylvania, the Lower Merion Township is generally not legally responsible for the costs of sewage backup cleanup or repair. Complicating matters is the fact that most basic homeowner insurance policies do not include coverage for sewer backup events. As a result, these costs, which can be substantial, may fall to the homeowner.

FOR THESE IMPORTANT REASONS, the Sewer division of the Public Works Department, strongly encourages its valued residents to proactively review their current homeowner’s policy with their insurance agent to confirm they have adequate coverage for damage resulting from the backup of sewers, drains and sump pumps. Sewer backups can occur at any time. Homeowners can ensure they have one less thing to worry about by confirming they have adequate coverage for such events.

Please remember that it is illegal for sump pumps to be tied into sanitary sewer lines. This additional water can overburden the sanitary sewer and be a contributing issue in sewer back up into homes. Please make sure your sump pump is properly discharged outside your home.


