
HOW TO BUY KNOX   

PRODUCTS                      

knoxbox.com 

1. To purchase a product, click the red BUY button located at the top right of the page 

2. To view products available in the area where you’re 

installing the Knox product, select PENNSYLVANIA and 

LOWER MERION FIRE DEPT. (Right). Then, click on the 

Search button. 

3. Once the selection has been made, you will be routed to the product category page.  



4. To view products, click on a product 

category which will take you to the 

corresponding product page. 

5. To view the product, click on the View 

button which will take you to the configuration 

tool. Here you will be able to configure the 

product.  

Please note: Accessories do not have a configuration tool. 

6. Start configuring your product:      

a. Customize your product by selecting the various attributes (A). 

b. Once you’ve selected or configured the product, enter the installation address (B) for 
this item and click Submit.  

 i.  You will be asked to confirm that you have selected the correct Fire Department 
 (the Fire Department is listed above the Business Name field).  

 ii. Note: If you need more than one of any item, each item requires an installation      
 address.  Some items may not require an installation address.      

a. Click the Add to Cart button (C). 
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7. During Checkout:     

a.  Enter or confirm your Billing Address. 

b.  If the shipping address is  different 
from the billing address, select the 
‘Ship to a different address’ check box: 

e.  Enter your Payment Information and click 

on the Continue button to proceed. 

c.  Click on the Submit button to proceed 

to the Shipping Method screen. 

d.  Choose your Shipping Method and click 

on the Continue button to proceed to the 

Payment screen. 

f.  Confirm your order or make changes to it. 

g.  To complete your order, you MUST click           

the Complete Order button to complete           

your purchase.           

h.  Upon completing your order, Knox will  
automatically generate an email to Lower 
Merion Fire Department for review and      
approval of your purchase.  Once the  order 
has been reviewed and approved by the  
Lower Merion Fire Department                     
administrator,  Knox will process and ship 
your order and your credit card will be 
charged. 



8. After you’ve received your Knox Box:      

a. Contact the Lower Merion Fire Department, at 610-645-6190, or email 
jwaters@lowermerion.org, to determine the best placement for the Box.  

  Note: It is the responsibility of the Business/Building Owner to complete the           
  installation of the Knox Box at the agreed upon location.  

b.  Once the Knox Box is mounted,  the Lower Merion Fire Department will meet a building                            
representative on site to place the keys inside and lock the Knox Box.   

  Keys for the following should be locked in the Knox Box: 

i. Master Key 

ii. Exterior Door Keys 

iii. Mechanical Room Key 

iv. Electrical Room Key 

v.   Sprinkler Room Keys   

 

 Note: All keys placed inside the Knox Box should be clearly and properly labeled.  
  

 

If at any point in time locks and their respective keys are changed, it is the responsibility 
of the Business/Building Owner to contact the Fire Department Office to coordinate the 
placement of new keys into the Knox Box. 


